
 
 

 

 

NHS Citizen and local Healthwatch  

Understanding our Complementary Roles 

Tuesday 9 June 2015, 12:00-15:30 
Imperial War Museum, Lambeth Road, London SE1 6HZ 

AGENDA 
All timings are approximate 

Time Session title  

 
12:00-12:30 

 
Registration, lunch and networking 
 

 

 
12:30-13:00   

 
Welcome and Introductions  
What do we want from today? 
 

 
13:00-13:30 

 
Local Healthwatch and Healthwatch England 
 
Gerard Crofton Martin, Head of Network Oversight and Support, 
Healthwatch England 
 
Including time for Q&A 
 

 
13:30-14:00 
 

Overview from NHS England 
 

 our commitment and vision for public participation 
 

 the NHS Citizen journey so far 
 
Olivia Butterworth, Head of Public Participation, NHS England 
 
Including time for Q&A 
 

 
14.00 – 14.15 
 

 
Break  

14:15-14.40 Workshop session: our complementary roles 
 
Table discussions based on key themes arising this morning 

14.40-15:00  Discussion panel  
 

15.00-15.30 Plenary  

 


